Cave Club Studio

Health & Safety Policy for Customers
At Cave Club, your wellbeing and safety are our top priority. To make sure every class is enjoyable, safe, and welcoming, please take a moment to familiarise yourself with the following guidelines:

1. Before Your Class
• Please arrive 10 minutes before class if it’s your first visit. For regulars, aim to arrive at least 5 minutes early so you can settle in without rushing.
• Inform your instructor of any injuries, health conditions, pregnancy, or postnatal recovery needs before the session begins.
• Wear comfortable clothing that allows for free movement.
• Grip socks are mandatory for both safety and hygiene. If you forget yours, they are available for purchase at the check-in counter — speak to your instructor before class.

2. During Your Class
• Always follow the instructions and safety cues given by your instructor.
• Use the reformer and all equipment only as demonstrated.
• If you feel unwell, dizzy, or experience any pain or discomfort, stop immediately and inform your instructor.
• Keep personal belongings in the designated storage areas to avoid trip hazards.

3. Equipment & Hygiene
• Please wipe down all equipment after use with the cleaning products provided.
• Only drinks in sealed bottles are permitted in the studio. No hot drinks or food are allowed in the exercise area.


4. Emergency Procedures
• Fire exits are clearly marked — please familiarise yourself with them when you arrive.
• In the unlikely event of an evacuation, follow staff instructions and leave the building calmly.
• Report any accidents, incidents, or hazards to your instructor immediately.

5. Respect for Others
• Respect the personal space and safety of others at all times.
• Refrain from using your phone during class, unless in an emergency.
• Unsafe, disruptive, or disrespectful behaviour will not be tolerated.

By attending classes at Cave Club Studio, you agree to follow this Health & Safety Policy to ensure a safe and positive experience for yourself and others.
