Cave Club – Cancellation Policy
Cave Club aims to provide a fair and professional booking system for all clients. This policy applies to all bookings and packages.
1. Class Cancellations by Clients
• Classes must be cancelled at least 12 hours before the scheduled start time.
• If cancelled before the deadline:
   - Pay As You Go → class credit refunded to account.
   - Class Packs & Beginner Bundles → credit returned to the pack balance.
   - Memberships → class returned to your monthly allowance.
• If cancelled less than 12 hours before the class or not attended:
   - The class will be deducted from your package or membership allowance.
   - Pay As You Go bookings will be forfeited with no refund.
2. No-Shows (Failure to Attend)
• If you book a class and do not attend, it counts as used:
   - PAYG → no refund given.
   - Class Packs / Beginner Bundle → credit deducted.
   - Memberships → class deducted from allowance.
3. Studio Cancellations
• If Cave Club cancels a class, clients will be notified as soon as possible.
• The class will be credited back to your account (or rescheduled at your request).
• Memberships will not lose credits due to studio cancellations.



4. Membership Terms
• Memberships have a 3-month minimum contract. After this, they can be cancelled with 1 month’s written/email notice.
• Missed classes within a monthly cycle cannot be rolled over to the next month.
• If you cancel your membership within the minimum period, the full remaining balance for the 3-month commitment is payable.
5. Expiry of Class Packs & Bundles
• Class Packs are valid for 3 months from the date of purchase.
• Beginner Bundle is valid for 1 month from the date of purchase.
• Unused credits expire after the validity period and are non-refundable.
6. Late Arrival
• If it is your first time, please arrive 10 minutes before so the instructor can talk you through the equipment 
• In general, please arrive at least 5 minutes before class start time
• For safety, clients arriving more than 5  minutes late may not be admitted and the booking will be forfeited due to it being unsafe and disruptive to others 
