Cave Club – Safeguarding & Professional Boundaries Policy
Cave Club is committed to creating a safe, respectful, and inclusive environment for all clients and instructors.
1. Respect & Professionalism
• Treat all clients and colleagues with dignity, courtesy, and respect.
• Maintain clear professional boundaries — instructors must not form inappropriate relationships with clients.
• Language and behaviour must always be inclusive and non-discriminatory.
2. Client Wellbeing
• Instructors must adapt exercises to suit clients’ abilities and any disclosed health conditions.
• Physical adjustments/corrections must only be made with clear consent.
• Clients should never feel pressured to attempt movements that cause pain or discomfort.
3. Confidentiality
• Personal client information (health forms, bookings, progress notes) must be kept confidential and used only for class purposes. Do not discuss client information outside the studio.
4. Inclusivity & Equality
• Cave Club does not tolerate discrimination, harassment, or bullying of any kind.
• All clients should feel safe and welcome, regardless of age, gender, race, disability, sexual orientation, or religion.
5. Reporting Concerns
• Any concerns about client safety, misconduct, or inappropriate behaviour should be reported immediately to management.
• Serious incidents will be investigated promptly and may result in termination of contracts.
