CAVE CLUB – MEMBERSHIP & CLASS PACK TERMS 

1. GENERAL TERMS

· All purchases made at Cave Club are non-transferable and must be used by the named client only.
· All memberships, class packs, credits are non-refundable, except where Cave Club cannot provide the service offered.
· Clients must agree to use the Cave Club app to book, manage and cancel their sessions

2. MEMBERSHIPS

· Memberships begin on the date of purchase unless otherwise stated.
· All memberships run on a monthly auto-renew basis until cancelled by the client.
· Members may cancel anytime with written consent.
· Cancellation must occur 7 days before the renewal date to avoid the next months charge.
· Once a membership is renewed, no refunds or partial refunds can be issued.
· Membership classes must be used within the membership month and do not roll over
· Missed or unused sessions are not refundable.


3. CLASS PACKS

· All class packs have a fixed expiry of 12 weeks.
· Expiry dates cannot be extended unless Cave Club is unable to provide the service.
· Class packs must be used within the expiry window.
· Unused classes are not refundable or transferable.
· Class pack purchases are non-refundable, except for when Cave Club is unable to provide the service paid for.


4. PAY AS YOU GO SESSIONS (CREDITS)
· Single sessions have an expiry date of 1 month from the date of purchase.
· No refunds are issued for change of mind or missed sessions.


5. BOOKING, CANCELLATION & NO SHOW POLICY
· Clients may book classes up to 2 hours before the start time.
· Classes may be cancelled up to 12 hours before the start time at no charge.
· Late cancellations inside the 12-hour window will result in:
· Membership: Loss of the session
· Class pack: Loss of the class
· Pay as you go: No refund 
· Failure to attend class results in:
· Membership: Loss of the session
· Class pack: Loss of the class
· Pay as you go: No refund
· Repeat no-shows may result in temporary booking restrictions.


6. LATE ARRIVAL POLICY
· For safety reasons, clients arriving more than 5 minutes late may not be permitted to join the class.
· This is treated as a no-show for the session type purchased.


7. STUDIO CLOSURE OR CLASS CANCELLATION 
· If Cave Club cancels a class or is unable to provide services due to:
· Instructor illness
· Studio closure
· Equipment failure
· Emergency
· Clients will either receive:
· A replacement class
· A class credit 
· A refund 


8. HEALTH & SAFETY REQUIREMENTS 
· Grip socks are mandatory for all reformer classes.
· If you do not bring your own, you will either have to purchase some from the check in desk or you will not be allowed to take part in the session.
· Clients are responsible for ensuring they are medically fit to participate.
· Instructors may decline participation if they feel it is unsafe.


9. PRE-NATAL & POSTPARTUM CLIENTS
· Pregnant clients must attend sessions taught by qualified instructors in that area.
· Clients must speak to their instructors before class to discuss modifications or concerns.

10. NON-REFUNDABLE PURCHASES
· The following purchases are non-refundable:
· Memberships (monthly or recurring)
· Class packs (all types)
· Pay as you go sessions (credits)
· Missed or unused sessions
· Late cancellations or no-shows
· Refunds will only be issued if Cave Club is unable to provide the service purchased.
11. APP BOOKING SYSTEM & DIGITAL AGREEMENT
· By creating an account on the Cave Club app, clients agree to comply with all booking, cancellation and payment terms.
· All waivers, policies and T&C’s must be accepted to activate an account.
· Clients are responsible for keeping their login details secure.

12. ELECTRONIC SIGNATURES
· All agreements signed through the Cave Club app or booking system are legally binding under UK law.







